A server position at the world-famous Blue Note Jazz Club NYC involves taking orders,
delivering food and drinks, recommending menu items, and providing excellent
fast-paced hospitality in a high-energy live music environment.

Key Responsibilities

Guest Service: Greeting patrons, taking accurate food and beverage orders, and
making menu recommendations.

Delivery: Efficiently running drinks to packed tables in a dimly lit, high-volume
room.

Multi-Tasking: Frequently wearing multiple hats—assisting with hosting, bussing
and clearing tables.

Key Requirements

Hospitality Background: Minimum of 2 years of serving experience, in
high-volume, fast-paced restaurants or live music venues (NYC experience is a
plus).

POS & Cash Handling: Proficiency using modern Point of Sale systems (like
Toast or Micros) to quickly input orders and split checks accurately under time
constraints.

Beverage Knowledge: Solid foundational knowledge of cocktails, beer, wine, and
responsible alcohol service,

Stamina & Agility: Ability to stand, walk, and carry trays through a dimly lit and
crowded room.

Flexible Availability: Open availability for nights, brunches, weekends, and
holidays, matching the venue's show schedules.

Interpersonal & Soft Skills

Discreet Hospitality: Ability to anticipate guest needs and clear tables quickly
without disrupting their live music experience.

High-Stress Composure: Staying calm, positive, and efficient during a packed,
fast-turning second set.

Team-First Mentality: Willingness to jump in and help fellow servers or hosts

when the floor gets overwhelmed.



